Software DevelopmentAnswerine

Overview
SoftwareDevelopmentAnswerine
productscanhelpyourprogrammers
solvedevelopmentproblemsquickly.
Developerscannowreceiveaccurate,
informativeanswerstotheirquestions
inatimelyfashion.Developersof
noncommercialapplicationsusing
Apple®technologycanreceivetechnical
assistancedirectlyfromApplesupport
engineerstoovercomedesignand
developmenthurdies.
Experienceddevelopmentsupport
engineersofferguidanceincodewriting
anddebugging,tools,designanduser
interfaceconsiderations,andresource
andproductinformation.
Twoflexibleoptionsofferaccessvia
AppleLink®andtelephone: Software
DevelopmentAnsweriine,aone-year
subscription;andSoftwareDevelop-
mentAnswerline6,—acost-effective, Six-
incident, 12-monthsupportpackage.

Feallres

Directflexibleaccesstoseniorsupport

- Twoconvenientpurchaseoptionsfor
technicalsupport

- Broadsupportfordevelopmentin
multiplatformenvironments

Benelits

- AppleLinkaccessforcodeassistance plus
telephoneaccesswhenneeded.

- TheSoftware DevelopmentAnsweriineone-
yearsubscriptionallowsyoutobudgetforan
entireyear.

- TheSoftware DevelopmentAnswerline6
provideseconomicalassistancewhenyou
needit.

- Expertshandlequestionsonoperating
systems, graphicinterfaceffrontends, lan-
guages, tools, utilities, connectivity,and
selectedthird-partyproducts.



Software DevelopmentAnswerine

ServicesProvided Nowdevelopmentassistanceis —Apple productsand operating providesaccesstothe Developer
availabledirectlyfromApple environments Supportbulletinanddiscussion
Computer, Inc.intheformofthe —Appleprogrammingtoolsand boards.

Software DevelopmentAnswerine.  langueges
The Software Development —-Appleconnectivity products Additionally, the Software
Answerlineprovidesanswersto DevelopmentReference Tools
questionsfromdevelopersusing Problemswith productsfromother  product, anotherkeyresourcefor
Appletechnologytocreatecustom  vendorswillbeisolatedand yourdevelopmentefforts,isnow
applicationsfornoncommercial attemptswillbemadetoresolve available. Monthlymailingsinclude
use.Questionsareansweredby thesedevelopmentquestions importantdeveloperreference
developmentsupportengineers beforethe subscriberisreferredto  information:the DeveloperCD
withexpertiseintheuseofkey theappropriate vendor. series,MacintoshTechnicalNotes,
developmenttoolsandlanguages. Supportwillnotbe provided developmagazine, APDAlog®,
EngineersarebackedbyApple’s forcustomhardwaredevelopment.  DeveloperUniversityschedules,
escalationsystemandhaveaccess andmore. Thesereferencetools,
toaspecially equipped, multi- AppleLinksoftware (Apple's originallyavailableonlyto
environmentlaboratorytoprovide  electroniccommunicationsystem)  commercialdevelopers, wil
timelyanswerstodevelopment andanetworkaccountare answermanyofyourdeveloper
questions. requiredtopurchasetheSoftware  questions.
DevelopmentAnswerlineproducts. Complimentarymembershipin
Developmentengineersprovide AppleLinkisacost-effectiveand  APDA(Appe'sProgrammers
assistancewith: valuableadditiontoyour DevelopersAssociation)formail
—Codinganddebugging permanentinhousedevelopment  orderingtechnicallibrariesis
—Designanduserinterface referencelibrarybecauseit providedwithallproducts.
v

Service Options Software Development Software Development Electronicmailisaccepted24
Answerline Answerline6 hoursaday, butwill beanswered
Thissubscriptionserviceoffers Thiscost-effective supportoption duringnormalworkinghours. The
convenient,consistentdevelop- offerseconomicaldevelopment supportcenterisclosedonmajor
mentbackupcoverageforonefull  supportforoccasionalquestions. holidays.
year. Youandasinglebackup Sixproblemincidents*are
oontactmayseekdevelopment supported during al2-month *An irl1cid<'ant isdefinedasaquestionrelatingtoa
assistancedirectlyfromApple period. Youhavedirectaccessto ﬂﬁémﬁgg%ﬁmﬁww
supportengineersforanuniimited  Appledevelopmentsupport questionsmayarisefrom, butarenotiimitedto,
numberofincidentsduringthe12-  engineersfrom9:00AMto il
monthsubscriptionperiod. 6:00PM customer’slocaltime. configurationvcodingofhardwareorsoftware

(6:00AM.103:00PMinHawai) ool
MondaythroughFriday. discretionofApple.

Ordering Information YoumusthaveanAppleLink Toorderthe Software Develop- Theseservicesareavaiableonlyto
accounttopurchasethe Software mentAnsweriine(PNM1177LL), residentsoftheU.S.
DevelopmentAnswerlineproducts.  Software Development
YoucanorderAppleLinkatthe Answeriine6(PNM1179LL),
sametimeyouorderthe Software AppleLink, orthe Software
DevelopmentAnswerlineproducts.  DevelopmentReferenceTools

(PNM1175LL)
cal1-800:950-2442.
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